OGA — Passenger Onboarding, Railway Season
Tickets Requesting and Purchasing User Guide

(Mobile Application and Web)




Using Pravesha.lk Web Site

1. Access

e To access the Pravesha web portal, please browse www.pravesha.lk from your web
browser. Then you will be directed to the home page of the pravesha.lk web site.

pra esha Home  Destinaion ~ FAQs  ContactUs

/4 pravesha

Your journey, st & tap avay

Signin

Travel made simple, just for you
NC Passport

NIC Number

200215259635
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http://www.pravesha.lk/

2. Sign Up

2.1.

2.2.

Signin
Click on Sign In and press Create Profile link as shown in the image. Or directly go to
Sign Up on the top right-hand side of the web page to register in the system.

pra esha Home  Destination ~ FAQs  ContactUs

/} praPesha

Your journey, just a tap avay

Signin

Travel made simple, just for you
NC Passport

NIC Number

200215259635

Click this after
entering new e e
credentials

. Figure 2 Sign up
Enter Information

Add the identification information in the form appearing and then press Next to enter
general information.

pra esha Home  Destination FAQs  Contactlls }T Englieh v @/‘ ‘ e

[/

General information

Please enter your NIC or Passport number that will be used
to sign in to your profile.

Nationality

@ Sritankan O Foreign

Select ID type.

After entering
general
information
click this button

Have a profile? Click here to Sign In

Figure 3 Enter Information
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2.3.  Verify Mobile Number

e Once you press next, you will receive a OTP code to your phone (as well as to the email
account if you have entered). Check the messages and enter the received OTP here.

pra esha Home Destinaion FAQs  Contactie W English v Signup ,;) ( sionin ‘

Verify Mobile Number

We've sent a one-time PIN to your registered mokite number
“++7688.

aoaann

& ot expires 02:2
Click this after e

entering the received e
OTP.

Figure 4 Verify Mobile number

2.4. Verify Email

e If you have entered an email address, check the email inbox and enter the received OTP
in here.

- N \
pra esha Home Destination FAQs  Contachls _P‘r English v sgnup ) ( sinin )

Verify Email

ja've sent & one-time PIN to your registered email

j****@gmail.com.

CEEEEE)

After entering the o
OTP Click this st

Figure 5 Resend OTP
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Terms and Conditions

After entering the OTPs this screen will appear. Read the terms and conditions and press
Accept to move forward in creating the Passenger Profile.

pra esha Home Destinaion FAQs  Contachlls

Terms & Conditions
New eTicketing System — Terms and -

Conditions Draft '

GENERAL TERMS AND CONDITIONS APPLICABLE
FOR USE OF THE ONLINE COMMUTER TICKETS
PURCHASING SERVICE OF SRI LANKA RAILWAYS.

01 PRIOR TO MAKING A PURCHASE THROUGH THE
SERVICE. YOU ARE STRONGLY ADVISED TO BE
VIGILANT OF THE FOLLOWING GUIDELINES AND
COMPLY WITH THE SAME.

« Select the corect date for your journey.

Click the to Proceed
to the next step.

Figure 6 Terms and Conditions

Create Credentials

After accepting the Terms and Conditions, you are directed to create User Credentials for
your account. Apply a suitable Password and Re-enter Password screen will appear. Follow
the instructions displayed below the password field to create a strong password. The

acceptable password must include Capital Letters, Numbers and Wild Card Characters
(@#$%).

pra esha Home Destinaton FAQs  Contactls %  English v Sign up /") A\ Signin _,-3‘
’ " ;
X i —
" v

Create credentials

After entering the
passwords click on this.

Figure 7 Create Credentials
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2.7. Add Personal Details

e After entering the passwords and press Next, the Add Personal Details screen will appear.
Enter the required information in the corresponding fields. Mandatory fields are shown
with * mark.

pra esha Home Destination FAQs  Contactlls

< Add Personal Details

Title *

@M Oms OMss OMs

First Name*

Date of Birth *

08-Sept-2001

Gender *

® Male O Female

pra esha Home Destination FAQs  Contaghls

Select City *

Have a profile? Click here to Signin
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2.8. Dashboard

e After adding all the personal details, the system will return to the Passenger Dashboard.
Here, the user must upload a profile photo and a proof document (NIC or Passport).

Home Destination FAQs  Contact Us

Click this to

o Jeswaka Chiranjeewa Dashboard upload ID Or
200125226526
Password images
59 Dashboard Your profile is incomplate
26% Completed
[ My Ticket —
B} e BB

@ Refund Request

S, My Profile

C-' Sign Out

% ~2pk g
' '3 !

Buy a ticket Refund request
Click this to upload okt ot o s e
Profile Picture

Figure 10 dashboard
2.9. Profile Image Upload

e When click on the Upload button in the Profile picture section below Profile image upload
popup will appear.

Profile Image Upload X
Add your here, and you can

Click this to
upload profile
a picture

Figure 11 profile image upload
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2.10. Verification Document Upload

e When clicking on the Upload button in the National ID and Passport section, below
Verification Document Upload popup will appear.

Verification Document Upload X

Click this to
upload the images.

Click this to
upload NIC or
Passport images.

Figure 12 browse files
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3. Signin
3.1. Signin Screen
e Go to the link using your web browser.
e Then, type in the username and password and click on Sign In button. Your User Name is
your NIC Number/ Passport Number.

pra esha Home Destination FAQs  Contactls

(o)
pravesha

Your journey, just a tap avay

Signin

Travel made simple, Just for you
N Passport

NIC Number

200215259635

Click this after
entering the
credentials

Figure 13: Sign In Page
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https://pravesha.lk/en

3. Join Organization

e To get a Government Concessionary Season, you need to register with the relevant
government organization you work with.

3.1. Select Join Organization
e After logging in successfully you can view this dashboard.

pravesha

Jeewaka Chiranjeewa
200215200700

89 Dashboard

[ My Ticket

@ Refund Request

My Profile

X X

Organigftion

Nl

Si

Click this to join
your organization

Home Destination FAQs Contact Us

Dashboard

Quick Actions

~Enk \
ﬁ' ‘f':'} v!iﬁ

Buy a ticket Season Ticket Refund request
Easily purchase train Request your ticket
tickets in just a few steps refund.

Figure 14 Dashboard

¥  English v .
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1.11. Add Organization
e To add an organization to the profile, click on Organization tab in the dashboard.

prGéShQ Home  Destinal . %  English v .
Here can view
. Jeewaka Chiranjeewa < Join Organization the JOIn
200215200700 . .
organization
89 Dashboard I
@ Join your organization approva Status ( Pending approval )
= My Ticket —
o Employee need to get approval from their organization before they can buy a concessionary season ticket
or request a warrant
(&) Refund Request
Organization railway authorization ID
& My Profile MOO200RA (et . . .
— lick th d
S, Organization A C IC t IS to e It
The uni { the organization to confirm a employee's eligibility for a cory - -
G sinou authorization ID

Click this to enter
organization
railway

Updatg

authorization ID

Click this to
update
authorization
ID

Figure 15 Join organization

Important:

e You must know the Organization Authorization ID to enter in the system. This you can get
from the relevant subject officer / executive officer of the organization who manages the
Government Concessionary Season Tickets.

e Once you send the registration request through the system, the organization user must
approve your registration. Then only you can purchase season tickets.

e When you transfer to a different organization you have to update your Organization
Authentication ID and get it approved from your new organization.
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4.  Concessionary Season Tickets

4.1. Select season ticket

e When the user clicks on the Season Ticket tab in the dashboard, this screen appears.

e This Concessionary ticket allows eligible passengers to get discounted tickets. To
proceed this option, click on proceed.

Concessionary

Concessionary season tickets are subject to approval from your respective organization or

institution. Approval must be obtained before making the payment. To expedite the process, C“Ck thIS tO

you may contact the relevant department of your organization or school

Click this to
Select
Concessionary
Ticket type

Proceed.

Cancel Proceed

Figure 16 select season ticket type
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4.2. Enter details for concessionary season
e Select the from station to station, class and choose the period (current month, next month
or after next month) then click confirm submit the request.

pravesha

9 Karthik Selvaraj
8902 oY

B9 Dashboard

My Bookings [ =]

¢2) Season Ticket
(8 warrants

D Cargo Service
& cards

2 My Profile
2, Groups
82 Settings

(> Logout

M
pravesha

Book Sri Lanka train tickets online in
seconds with Pravesha.lk, fast, secure,
and queue free. Get your QR e-ticket
instantly and travel smarter!

@ Authorized by
@ Sri Lanka Railway Department

® 2025 Parveshallk, All Right Reserved

Traing  Train times

< Concessionary

Colombo

Passenger

@ Karthik selvaraj
Select the period

© current month
Jul1, 2025 - Jul 30, 2025

Total Price

Destination FAQs  Contactus %  English ~ 3

@®@ — o= S

Details Approval Payment Confirmation

L e
Ragama Third Class

Organization Occupation

) [ Lonkapatonys 2) [ ertianbiam Click this to
Confirm after
Next month After next month Enterl ng Detai IS

Aug 1, 2025 - Aug 31,2025 Sep 01, 2025 - Sep 30, 2025

Cancel
LKR 4,580.00
Services Legal Support
Trains Terms of Service FAQs
Commuter Tickets Privacy Policy Contact Us

Reservations Caokies Policy

Season Tickets

Warrants

Cargo Service

Refund Request

Available on

@ Call us now
+94 112 221271

o B B e e

Figure 17 Enter details for concessionary season
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4.3.

Pending Approval

e After submitting, the season ticket request is forwarded to your organization to approve
according to the regulations in the Establishment Code. Your page will show that the
season ticket request under review by the organization and must wait for approval before

the payment.

pravesha

Karthik Selvaraj
8902698000V
89 Dashboard

My Bookings ®©

§9) Season Ticket
Warrants

@ Cargo Service
5 cards

2 My Profile

2 Groups
@ Settings

& Logout

pravesha

Book Sri Lanka train tickets online in
seconds with Pravesha.lk, fast, secure,
and queue free. Get your QR e-ticket
instantly and travel smarter! %

<  Authorized by
e
@ Sri Lanka Railway Department

© 2025 Parveshallk, All Right Reserved

Trains Train times Destination FAQs Contact us

< Concessionary

O—© =

Details Approval Payment

Pending approval

We have successfully received your conce

eview. You will be notified upon approval

Concessionary - Jul1,2025 - Jul 30, 2025

Colombo Fort

THIRD CLASS

Total Price
LKR 4,580.00
Services Legal
Trains Terms of Service
Commuter Tickets Privacy Palicy
Reservations Cookies Policy
Season Tickets
Warrants
Cargo Service
Refund Request
£ Downiosd ontne Gerion Gy EXPLORE T ON
Re LU & App Store ® Google Play ll ™= AppGallery

Figure 18 pending approval

Confirmation

¥  English v @

You can view the
Pending Approval
message

st, and it is currently under
ceed with the payment.

Ragama

Back to home Pay now

Support

FAQs

Contact Us

Call us now
+94 11 2 2271271
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4.4. Approval Confirmed

e Once the organization approves the request, you will see a confirmation message and can
click Pay now to continue.

¥ O
pereShQ Trains  Traintimes  Destination ~ FAQs  Contactus % English v @
Karthik Selvaraj .
g 8902698000V < Concessionary

oo

=}

0 Dashboard ° >

My Bookings [ 5] Details Approval Payment Confirmation YO u can

Qi

&

Season Ticket

29 warrants

@ Cargo Service o

view the
Approval
Confirmed

& cards message
Approval Confirmed |
2 My Profile Your concession season ticket request has been approved. You may now
proceed with the payment. Thank you for your request
2. Groups
@ Settings . .
( Logout Concessionary © Jul1,2025 - Jul 30, 2025 CI ICk th IS to

Colombo Fort Ragama Proceed to
Payments

Total Price
LKR 4,580.00

Back to home

Services Legal Support

pravesha

Book Sri Lanka train tickets online in Commuter Tickets Privacy Policy Contact Us
seconds with Pravesha.lk, fast, secure,

Trains Terms of Service FAQs

and queue free. Get your QR e-ticket Resenvations Cookdes Policy
instantly and travel smarter! & Season Tickets
Warrants

Cargo Service

Refund Request

&  Authorized by
@_ ) . Available on
@7 SriLanka Railway Department

@ Call us now
+94 112227121
© 2025 Parveshallk, All Right Reserved s visA =] @ e

Figure 19 Approval confirmed
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4.5. Payment for Concessionary Season Ticket

(o)
pravesha

Karthik Selvaraj
8902698000V
EE Dashboard

My Bookings o

&%) Season Ticket
&,@ Warrants

@ Cargo Service
& Cards

2 My Profile

2, Groups
@ Settings

(> Logout

pravesha

Book Sri Lanka train tickets online in
seconds with Pravesha.lk, fast, secure,
and queue free. Get your QR e-ticket
instantly and travel smarter! J

< Authorized by
@ Sri Lanka Railway Department

© 2025 Parvesha.lk, All Right Reserved

Trains Train times

< Concessionary

Destination

Enter credit or debit card details (or select a saved card), then click Pay now to complete
the payment.

%  English v 3

FAQs  Contact us

©o—0—o

Details

© Credit Card or Debit Card

VISA 4012 242+ »ssx sy

Add new card details

Name on card

Karthik Selvaraj

Card number

@ 123412341234 1234

Save this card for future payments
Payment Gateway

Pay) 62

LANKAGR

Approval Payment Confirmation
~
N
02/27 . 5105 78** **** 2x14 05/28

Expiry

07 28
cwv

546

Click this After
Entering Payment
Details

By clicking the "Pay now" button, you agree to our terms and conditions and our

Services

Trains

Commuter Tickets

Reservations
Season Tickets
Warrants

Cargo Service

Refund Request

Available on " App Store

® Google Play

ack guarantee. Thank you for trusting our service.

Legal Support

Terms of Service FAQs
Privacy Policy Contact Us

Cookies Policy

e C
AppGallery

Call us now
+94 112227127

rer ZvwvEe e

Figure 20 payment
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4.6. View Concessionary Season Ticket
e After successful payment, your ticket is confirmed, you will receive it by email or text
message to your mobile number, and you can download it to show digitally at the station.
e User can download the season ticket by clicking the Download button.

pravesha

g Karthik Selvaraj
80 Dashboard

£5) My Bookings [ 5 ]

§o) Season Ticket
(8 warrants

& cargo Service
) cards

& My Profile
2, Groups
8} Settings

(& Logout

pravesha

Book Sri Lanka train tickets online in
seconds with Pravesha Ik, fast, secure,
and queue free. Get your QR e-ticket
instantly and travel smarter!

& Authorized by
@ sl Lanka Raitway Department

© 2025 Parvesha lk, All Right Reserved

Trains  Traintimes  Destination ~FAQs  Contactus %  English 9

< Concessionary

rmat

Detalls Approval Payment

Your concessionary ticket has been confirmed!

You can view
this confirmation
after done the
payment

Concessionary © July 7, 2025 - July 14, 2025

a'
=

Colombo Fort Ragama

oflo
T

W
]
-

Click thisto —— —

download
ticket

You can
Download the
E-Ticket By
clicking this

Services Legal Support
Trains Terms of Service FAQs
Commuter Tickets Privacy Policy Contact Us
Reservations Cookies Palicy

Season Tickets
Warrants

Cargo Service

Refund Request

—— Call us now
== AppGallery +94 112 2271271

svailabio on [ R ® Google Play

- e v e e

Figure 21 View concessionary ticket
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Using Pravesha Mobile Application

5. SignUp
5.1. Sign Up Screen

e Open the Passenger Mobile Application.
e Click on Create an account link.

®)
\\{

Your journey, just a tap away

Signin

Travel made simple, just foryou

NIC Passport
NIC Number
890264230V
Click this link to RS
create an
Forgot password?
account

anaccount?

Click here to Create an account

Figure 22 sign up for mobile

Page 18 of 41




5.2

Enter Information

After click on the create and account this enter general information screen will appear.

General information

Nationality

Sri Lankan Foreign

Select IDtype

NIC Passport

NIC number
9812354256V

Mobile number
€

Email address

Have aprofile? click here to Sign In

Figure 23 enter information

After entering the identification
information click on this.
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5.3.  Verify Mobile Number

e After entering the identification information, the user will receive an OTP for verification
e If the user enters only a phone number or an email address, the OTP will be sent to the

corresponding contact method.

e If the user enters both a phone number and an email address, OTP will be sent to both

contact methods.

Verify Mobile Number

After entering the

OTP reCE|Ved for the We've sent a one-time PIN to your registered

mobile number ******* 603.

phone number click
on this

1_%

Send code again 00:09

1 I3 S
o b 2
s bt o

0 <&

Figure 24 verify mobile number
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5.4. Verify Email

Email Address

8

4_

We've senta one-time PIN to your registered

email ****ka@gmail.com. Please check your
messages

Send code again 00:09

1 2 3 I

After entering the
received OTP to verify
the email, click this

4 9 6
7 8 9
PQRS TUuvV ) | WXYZ

0 &

Figure 25 verify email
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5.5. Terms and Conditions

e After entering the OTPs, the Terms and Conditions screen will appear. Read the Terms and
Conditions carefully and click on Accept.

Terms & Conditions

Account Registration

Lorem Ipsumis simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been the
industry's standard dummy text ever since the
1500s, when an unknown printer took a galley of
type and scrambled it to make a type specimen
book. Ithas survived not only five centuries, but also
the leap into electronic typesetting, remaining
essentially unchanged. It was popularised in the
19605 with the release of Letraset sheets containing
Lorem Ipsum passages, and more recently with
desktop publishing software like Aldus PageMaker
including versions of Lorem Ipsum

Ticket Booking & Reservations

Lorem Ipsumis simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been the
industry's standard dummy text ever since the

1500s, when an unknown printer took a galley of

type and scrambled it to make a type specimen
After read the terms and book. It has survived not only five centuries, but also
H H H the leap into electronic typasetting, remaining
conditions click on this. e ]

essentially unchanged. It was popularised in the
1960s with the release of Letraset sheets containing
Lorem Ipsum passages. and more recently with

desktop publishing software like Aldus PageMaker
including versions of Lorem Ipsum

Payments & Refunds

Reject

Figure 26 terms and conditions
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5.6. Create Credentials

e After accepting the Terms and Conditions, the Create Credentials screen will appear. Enter
the password twice. Please follow the instructions below the password field to create a
strong password.

« Create credentials

Setup credentials t nt safe and

Password N
ttntttiitt'iA Q‘

0 Atleast é characters long
0 Containone lowercase letter
@ Containone uppercase letter
@ Containone number

€ Containone special characteri@, #,!, %.)

Confirm Password ®

w Click on this after creating
the passwords.

QWERTY U I OFP

4 Z X CVBNM®E

Y

Figure 27 create credentials
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5.7,

Enter personal information

After creating the password, the Personal Information screen will appear. Carefully enter
the required details in the corresponding fields.

After adding personal

information click on this

Personal inform

Mr. Mrs. Miss. Ms.

First Name

Shashitha

LastName

Akalanka

Date of Birth
13March1998

Gender

Male Female

Addressline 1
Okandhawatta

Address line 2
Panthiya, Matugama

State/Province

Western v
City

! >
Matugama

Figure 28 enter personal mrormation
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5.8. Profile Incomplete
After completing the personal information section, the user will be redirected to the

dashboard. To complete the account creation process 100%, the user must upload a profile
photo and their NIC or Passport images.

Good morning, Damith
Your Ride, Your Way - Book with Ease!

Click here to upload the profile

Your profile is incomplete

75% Completed

Profile picture
;; Incomplete Upload
National ID or passport
Incomplete k
Quick access Click here to Upload the Proof Document
Buy a ticket

Complete your profile
G%l Complete verification to enjoy all travel
services.

Figure 29 Profile Incomplete
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5.9.

Capture Profile Photo

When the user clicks the Upload button in the Profile Photo section, the following screen
will appear. Take a profile photo and upload it to the application.

TO Capture the pI‘OfI|e Smile! Snap a selfié to'continue

photo, ¢

lick on this.

Take photo

Figure 30 capture profile photo
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5.10. Choose verification documents

e When the user clicks the Upload button in the National 1D or Passport section, the
following screen will appear. Select the required document type.

X

Choose verification document Click on NIC to Upload the
. NIC photos to the system.

Passport

Driving license

Figure 31 choose documents
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5.11. Submit for Verification

e After uploading the profile photos and required proof documents the user automatically
redirects to the dashboard. In the dashboard user can view captured photos.

¢ ® Good morning, Damith

Submit for review
100% Completed

Profile picture
Completed
National ID or passport

=~  Completed

Submit for verificaiton

Quick access

2%

Buy a ticket

; Complete your profile

@

Home

Figure 32 submit for verification

Retake

View

After uploading images
click this to submit.
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6. SignIn

6.1. Sign In Screen
e Open the passenger Mobile Application.
e Then enter NIC number and Password. After that click on Sign in button.

M
W

Your journey, just a tap away

Signin
Travel made simple, just foryou
NIC Passport
Click this after
. NIC Number
entering the 890264230V
credentials .

. E Forgot password?

Don't have anaccount?

Click here to Create an account

Figure 33 sign in
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6.2. Dashboard
e After log in successfully you can view this dashboard

r,‘ ® Good morning, Damith

Quick access

A xa

Buyaticket Reservea Seasontickets Warrants

ticket

Cargo
Transport

=
A Legacy of Flavors

Celebrating the rich heritage
of Ceylon Tea

Click this to
navigate my
profile

B —

Figure 34 dashboard view of mobile app
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7. Join Organization
7.1. Select join organization

e Click on Profile section. To add organization to the profile, click on Join Organization

tab.

Click this to join
your organization

My Profile

User|D: 345888
Damith premakumara
Verified

@ Change password

Update your account password for better securit;

e Language
Select your preferred language for the app

@ Add Child Profile

Easily link your children to your account

e Join Organization

Easily link your oragnization to your account

e Logout
Update your account password for better security

Figure 35 join organization

Profile
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7.2. Add Organization
e When click on the Join organization tab, it will appear this organization window.
e Add in here the Organization railway authorization ID. Then click on Submit request

button.
Organization
Join your organization
Employee need to get approval from their
0 organization before they canbuy a
cancessionary season ticket or requesta
warrant
Organization railway authorization ID
SLRORG2245 \
Enter organization
railway authorization
ID
Click this to
Submit t .
ubmitreques subm|t
Figure 36 add organization
Important:

e You must know the Organization Authorization ID to enter in the system. This you can get
from the relevant subject officer / executive officer of the organization who manages the
Government Concessionary Season Tickets.

e Once you send the registration request through the system, the organization user must
approve your registration. Then only you can purchase season tickets.

e When you transfer to a different organization you have to update your Organization
Authentication ID and get it approved from your new organization.
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8. Concessionary Season Tickets
8.1. Buy a New Season Ticket

r,‘ ® Good morning, Damith

Quick access

Reservea Seasontickets Warrants
ticket

Click The Season
Ticket Option

&

Cargo
Transport

=
A Legacy of Flavors #5

Celebrating the rich heritage
of Ceylon Tea

Season tickets

\ ? V @
Home
-~
’ Figure 38 concessionary season ticket

No Season Tickets Yet!

Click this to Buy

a new Season
Ticket

Figure 37 buy a new season ticket
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Season ticket
Weekly
Monthly
Travel pass
Concessionary season

Figure 39 select season ticket type

Click this to get a
Concessionary
Season

Click this and proceed to get a
Concessionary Season

Season tickets

ds

Concessionary season

Concessionary season tickets are subject to
approval from your respective organization or
institution. Approval must be obtained before
making the payment. To expedite the process,

you may contact the relevant department of your
arganization or school

Proceed

Do not show this again

Figure 40 proceed concessionary ticket
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8.2. Enter Details for Concessionary Season Ticket
e Select the passenger, choose From and to stations, pick a validity period, select a class,
choose your organization, and see the total payment, then tap Continue.

Concessionary season

Whaois this season for?
o Sunil Perera Mr. Damith pre
Verlfied Verified

g From
Colombo fort

Q T
Ragama

Current rmonth
Mar 01, 2025 - Mar 31,2025
Nextmonth

03 months {Including current month)

Next 3 months

E Choose train classe

Srdclass

Click this to
continue after
entering details.

Total Payment LKR1,800.00

Figure 41 enter details
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8.3. Confirm Request

e Review all your details (passenger, route, dates, class, organization, and total payment),

then tap Confirm request.

Confirmrequest
From (| ©
. [
Colombo fort - Ragama
o Mr. Sunil Perera
Verified
ST} Tickettype Pending

Concessionary season
Mar 12,2025 - Mar 31,2025

E Carriage class
3rdclass
Organization
SriLanka railway
Click this to
Conf_lrm the Total Payment LKR2,550.00
details

Confirm request

Figure 42 confirm request
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8.4. Pending Approval

e After submitting, you see a message that your request is under review, and you must wait

for your organization to approve it before paying.

You can view a
pop-up message
After Requesting
Concessionary
Ticket

Pending approval

Figure 43 pending approval

Approval pending

Colombo fort ’ Ragama

o Mr. Sunil Perera
Verified

Ticket type Pending approval
Concessionary season

Mar 12,2025 - Mar 31, 2025

Carriage class

3rd class

Sri Lanka railway

Total Payment LKR 2,550.00

Figure 44 approval pending status
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8.5. Approval Confirmed

e Once approved, the same request shows "Approved" instead of pending, and a Pay button

appears.

E ® Good morning, Damith

Quick access

Y

Buy aticket Reservea Seasontickets Warrants

ticket

Cargo
Transport

Your request for a concessionary seasonis

approved.
? e |
. =
Colombo fort o Bandarawela
Passenge
° Sunil Perera Approved
Pay
A Legacy of Flavors

Celebrating the rich heritage §
of Ceylon Tea

@

Home

Figure 45 approved
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8.6. Pay Now for Concessionary Season Ticket

e Your organization has approved the request, and now you can tap the Pay now button to
make the payment.

Approved
Tom = L
. )
Colombo fort = Ragama
o Mr. Sunil Perera
Verified
§i3 Tickettype Approved

Concessionary season
Mar12,2025 - Mar 31,2025

Click this to
Proceed the
Payment.

E Carriage class
3rdclass

Organizatiol

SriLanka raillway

LKR 2,550.00

Figure 46 pay now for concessionary season ticket
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8.7. Download or View E Ticket

e After successful payment, you see "Payment success!" and your ticket status changes to

Active, with options to Download E-ticket or View ticket.

Payment success!

Your purchase was succ ful. Thank you for using the Sri

Lanka Railw nart Ticketing App

From - Te

Colombofort = Ragama

o Mr. Sunil Perera
Verified

E} Ticket type Active
Concessionary season
Mar12, 2025 - Mar 31,2025
Carriage class

3rd class

Click this to download
the E-ticket

Download E-ticket

View ticket

Click this to View
ticket

Figure 47 View or download ticket
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8.8.

View Ticket
View the ticket by clicking “View Ticket”.

Season tickets

Monthly

CrderID
SLR/WS/0013246F1

Departure Asrival

Colombo fort ’ k Ragama

) Corageclass
3rd class

Validity
E Mar 01,2025 - Mar 31,2025

[kl
[ %

SLRAWS/0013246F1

Active

Please note that this e-ticketis not valid
foruse onintercity trains

Figure 48 view ticket
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