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Using Pravesha.lk Web Site 
 

1. Access 
• To access the Pravesha web portal, please browse www.pravesha.lk from your web 

browser. Then you will be directed to the home page of the pravesha.lk web site.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.pravesha.lk/
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Figure 2 Sign up 

Figure 3 Enter Information 

2. Sign Up 

2.1. Sign in  

• Click on Sign In and press Create Profile link as shown in the image. Or directly go to 

Sign Up on the top right-hand side of the web page to register in the system.  

 

 

 

 

 

 

 

 

 

 

 

2.2. Enter Information 

• Add the identification information in the form appearing and then press Next to enter 

general information.  

 

 

 

  

After entering 

general 

information 

click this button  

Click this after 

entering new 

credentials  
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Figure 4 Verify Mobile number 

Figure 5 Resend OTP 

2.3. Verify Mobile Number 

• Once you press next, you will receive a OTP code to your phone (as well as to the email 

account if you have entered). Check the messages and enter the received OTP here. 

 

 

 

 

 

 

 

 

 

 

 

 

2.4. Verify Email 

• If you have entered an email address, check the email inbox and enter the received OTP 

in here. 

 

 

  

Click this after 

entering the received 

OTP. 

After entering the 

OTP Click this  
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Figure 6 Terms and Conditions 

Figure 7 Create Credentials 

2.5. Terms and Conditions 

• After entering the OTPs this screen will appear. Read the terms and conditions and press 

Accept to move forward in creating the Passenger Profile.  

 

 

 

 

 

 

 

 

 

 

 

2.6. Create Credentials 

• After accepting the Terms and Conditions, you are directed to create User Credentials for 

your account. Apply a suitable Password and Re-enter Password screen will appear. Follow 

the instructions displayed below the password field to create a strong password. The 

acceptable password must include Capital Letters, Numbers and Wild Card Characters 

(@#$%). 

 

  

Click the to Proceed 

to the next step.  

After entering the 

passwords click on this.  
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Figure 8 Add Personal Details 

Figure 9 Add another personal detail 

2.7. Add Personal Details 

• After entering the passwords and press Next, the Add Personal Details screen will appear. 

Enter the required information in the corresponding fields. Mandatory fields are shown 

with * mark.  
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Figure 10 dashboard 

Figure 11 profile image upload 

2.8. Dashboard 

• After adding all the personal details, the system will return to the Passenger Dashboard. 

Here, the user must upload a profile photo and a proof document (NIC or Passport). 

 

 

 

 

 

 

 

 

 

 

 

2.9. Profile Image Upload 

• When click on the Upload button in the Profile picture section below Profile image upload 

popup will appear.  

 

 

 

 

 

 

 

 

 

 

  

Click this to 

upload profile 

picture  

Click this to 

upload ID or 

Password images  

Click this to upload 

Profile Picture  
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Figure 12 browse files 

2.10. Verification Document Upload 

• When clicking on the Upload button in the National ID and Passport section, below 

Verification Document Upload popup will appear.  

 

 

 

  

Click this to 

upload NIC or 

Passport images. 

Click this button 

to browse files  

Click this to 

upload the images. 
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3. Sign in 

3.1. Sign in Screen 

• Go to the link using your web browser. 

• Then, type in the username and password and click on Sign In button. Your User Name is 

your NIC Number/ Passport Number.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 13: Sign In Page 

Click this after 

entering the 

credentials  

https://pravesha.lk/en
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3. Join Organization 
• To get a Government Concessionary Season, you need to register with the relevant 

government organization you work with. 

3.1. Select Join Organization 

• After logging in successfully you can view this dashboard. 

 

 

 

 

 

 

 

 

 

  

Click this to join 

your organization 
Figure 14 Dashboard 
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Figure 15 Join organization 

1.11. Add Organization 

• To add an organization to the profile, click on Organization tab in the dashboard. 

 

 

 

 

 

 

 

 

 

 

 

 

Important: 

• You must know the Organization Authorization ID to enter in the system. This you can get 

from the relevant subject officer / executive officer of the organization who manages the 

Government Concessionary Season Tickets.  

• Once you send the registration request through the system, the organization user must 

approve your registration. Then only you can purchase season tickets.  

• When you transfer to a different organization you have to update your Organization 

Authentication ID and get it approved from your new organization.  

 

  

Here can view 

the join 

organization 

approval status  

Click this to enter 

organization 

railway 

authorization ID 

 

 

authorization ID 

Click this to 

update 

authorization 

ID 

Click this to edit 

authorization ID 
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4. Concessionary Season Tickets 

4.1. Select season ticket 

• When the user clicks on the Season Ticket tab in the dashboard, this screen appears. 

• This Concessionary ticket allows eligible passengers to get discounted tickets. To 

proceed this option, click on proceed. 

 

Figure 16 select season ticket type 

 

 

  

Click this to 

Select 

Concessionary 

Ticket type 

Click this to 

Proceed. 
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4.2. Enter details for concessionary season 

• Select the from station to station, class and choose the period (current month, next month 

or after next month) then click confirm submit the request. 

 

Figure 17 Enter details for concessionary season 

  

Click this to 

Confirm after 

Entering Details 
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4.3. Pending Approval 

• After submitting, the season ticket request is forwarded to your organization to approve 

according to the regulations in the Establishment Code. Your page will show that the 

season ticket request under review by the organization and must wait for approval before 

the payment. 

 

Figure 18 pending approval 

  

You can view the 

Pending Approval 

message  
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4.4. Approval Confirmed 

• Once the organization approves the request, you will see a confirmation message and can 

click Pay now to continue. 

 

Figure 19 Approval confirmed 

 

 

 

 

 

You can 

view the 

Approval 

Confirmed 

message  

Click this to 

Proceed to 

Payments 
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4.5. Payment for Concessionary Season Ticket 

• Enter credit or debit card details (or select a saved card), then click Pay now to complete 

the payment. 

 

Figure 20 payment 

 

 

 

 

Click this After 

Entering Payment 

Details 
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4.6. View Concessionary Season Ticket 

• After successful payment, your ticket is confirmed, you will receive it by email or text 

message to your mobile number, and you can download it to show digitally at the station. 

• User can download the season ticket by clicking the Download button. 

 

Figure 21 View concessionary ticket 

 

You can view 

this confirmation 

after done the 

payment  

You can 

Download the 

E-Ticket By 

clicking this 

 

Click this to 

download 

ticket 
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Using Pravesha Mobile Application 
 

5. Sign Up  

5.1. Sign Up Screen 

• Open the Passenger Mobile Application. 
• Click on Create an account link. 

 

 

 

 

 

 

 

 

  

        Figure 22 sign up for mobile   

Click this link to 

create an 

account  
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5.2. Enter Information 

• After click on the create and account this enter general information screen will appear. 

  

Figure 23 enter information 

After entering the identification 

information click on this. 
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5.3. Verify Mobile Number  

• After entering the identification information, the user will receive an OTP for verification 

• If the user enters only a phone number or an email address, the OTP will be sent to the 

corresponding contact method.  

• If the user enters both a phone number and an email address, OTP will be sent to both 

contact methods. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 24 verify mobile number 

After entering the 

OTP received for the 

phone number click 

on this  
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5.4. Verify Email  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 25 verify email 

After entering the 

received OTP to verify 

the email, click this  
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5.5. Terms and Conditions 

• After entering the OTPs, the Terms and Conditions screen will appear. Read the Terms and 

Conditions carefully and click on Accept. 

  

Figure 26 terms and conditions 

After read the terms and 

conditions click on this. 



   

  Page 23 of 41 
 

5.6. Create Credentials 

• After accepting the Terms and Conditions, the Create Credentials screen will appear. Enter 

the password twice. Please follow the instructions below the password field to create a 

strong password. 

 

 
 

 

  

Click on this after creating 

the passwords. 

Figure 27 create credentials 
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Figure 28 enter personal information 

5.7. Enter personal information 

• After creating the password, the Personal Information screen will appear. Carefully enter 

the required details in the corresponding fields. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After adding personal 

information click on this  
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5.8. Profile Incomplete 

• After completing the personal information section, the user will be redirected to the 

dashboard. To complete the account creation process 100%, the user must upload a profile 

photo and their NIC or Passport images. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Figure 29 Profile Incomplete 

Click here to upload the profile 

picture 

Click here to upload the Proof Document 
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5.9. Capture Profile Photo 

• When the user clicks the Upload button in the Profile Photo section, the following screen 

will appear. Take a profile photo and upload it to the application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

To capture the profile 

photo, click on this. 

Figure 30 capture profile photo 
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5.10.  Choose verification documents 

• When the user clicks the Upload button in the National ID or Passport section, the 

following screen will appear.  Select the required document type. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 31 choose documents 

Click on NIC to upload the 

NIC photos to the system.  
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5.11.  Submit for Verification 

• After uploading the profile photos and required proof documents the user automatically 

redirects to the dashboard. In the dashboard user can view captured photos.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 32 submit for verification 

After uploading images 

click this to submit. 
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6. Sign In 

6.1. Sign In Screen 

• Open the passenger Mobile Application. 

• Then enter NIC number and Password. After that click on Sign in button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Figure 33 sign in 

Click this after 

entering the 

credentials  
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6.2. Dashboard 

• After log in successfully you can view this dashboard 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 34 dashboard view of mobile app 

Click this to 

navigate my 

profile  
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7. Join Organization 

7.1. Select join organization 

• Click on Profile section. To add organization to the profile, click on Join Organization 

tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 35 join organization 

Click this to join 

your organization 
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7.2. Add Organization 

• When click on the Join organization tab, it will appear this organization window.  

• Add in here the Organization railway authorization ID. Then click on Submit request 

button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important: 

• You must know the Organization Authorization ID to enter in the system. This you can get 

from the relevant subject officer / executive officer of the organization who manages the 

Government Concessionary Season Tickets.  

• Once you send the registration request through the system, the organization user must 

approve your registration. Then only you can purchase season tickets.  

• When you transfer to a different organization you have to update your Organization 

Authentication ID and get it approved from your new organization.  

 

Figure 36 add organization 

Enter organization 

railway authorization 

ID 

Click this to 

submit  
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Figure 37 buy a new season ticket 

8. Concessionary Season Tickets 

8.1. Buy a New Season Ticket 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 38 concessionary season ticket 

Click The Season 

Ticket Option 

Click this to Buy 

a new Season 

Ticket 
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Figure 39 select season ticket type 

Click this to get a 

Concessionary 

Season 

 

Click this and proceed to get a 

Concessionary Season 

Figure 40 proceed concessionary ticket 
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8.2. Enter Details for Concessionary Season Ticket 

• Select the passenger, choose From and to stations, pick a validity period, select a class, 

choose your organization, and see the total payment, then tap Continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 41 enter details 

Click this to 

continue after 

entering details. 
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8.3. Confirm Request 

• Review all your details (passenger, route, dates, class, organization, and total payment), 

then tap Confirm request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click this to 

confirm the 

details 

 

Figure 42 confirm request 
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8.4. Pending Approval 

• After submitting, you see a message that your request is under review, and you must wait 

for your organization to approve it before paying. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 43 pending approval 

You can view a 

pop-up message 

After Requesting 

Concessionary 

Ticket 

 

 

Figure 44 approval pending status 



   

  Page 38 of 41 
 

8.5. Approval Confirmed 

• Once approved, the same request shows "Approved" instead of pending, and a Pay button 

appears. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 45 approved 
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8.6. Pay Now for Concessionary Season Ticket 

• Your organization has approved the request, and now you can tap the Pay now button to 

make the payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Figure 46 pay now for concessionary season ticket 

Click this to 

Proceed the 

Payment. 
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8.7. Download or View E Ticket 

• After successful payment, you see "Payment success!" and your ticket status changes to 

Active, with options to Download E-ticket or View ticket. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Figure 47 View or download ticket 

Click this to download 

the E-ticket 

Click  

Click this to View 

ticket 

 

 

Click this button to 

View the ticket 
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8.8. View Ticket 

• View the ticket by clicking “View Ticket”. 

 

Figure 48 view ticket 


